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Additional setup

Fall Alerts

Send text alerts to contacts if you
fall.

Set up Fall Alerts

Share with caregivers
2& Give loved ones peace of mind
with Hear Share.

Set up sharing
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You met your hearing health
goals 5 days last week!
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@ Hearing aid usage
Down 12% this week

Train your brain by using hearing
aids for at least 6 hours per day.

@ Interaction
Up 45% this week

An hour of conversation per day
can improve cognitive health.

@ Environments
Extended periods in noise last week
Sound levels were high last week
and potentially harmful if exposed

for extended periods of time.
Remember to wear hearing

protection.
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9 AM - 10 AM ‘ T
Change goal
lly ||| || | .  Crange goal
12 AM 6 12 PM 6
223 3.6 50
cal miles min
Insight

Keep striving - you haven't yet met your daily step
goal. Reminder: Regular physical activity is good
for your brain health. Stick with it.

About steps

Your hearing aids measure the number of steps
you take throughout the day. The steps counted
include those from walking, running, and other
daily activities. The default goal for steps is
10,000 per day. You can change this goal by
hitting the "Change goal" button.
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@

Insight

Finding it hard to meet your daily standing goal?
Stay the course. Studies show standing and
moving regularly throughout the day can reduce
your risk of obesity and heart disease.

About standing

Your hearing aids can detect when you stand and
move. The count displayed here is a credit for
each hour that you stood and moved for at least
one minute. The default goal for standing is 12
hours. You can change this goal by hitting the
"Change goal” button.

118 | A%

MU

MRUA7| SRS HEFSH= .

MA7| sHHOM S8 HE S B CH
MRU7| S SIHOZ 0|35, 0 7|0f| A
LIPS Ht SEE HE AEE
UAELICE

HIZ: S8 HE HES| ?|X|= Tetv|of
et LS 4= ASLIL

Change goal

19 | A%



‘ Ho
Ol
Ho
Ol

2HI|S AN BES ER6D 52 S0t 4.9, 7, 8 EE W HES Holo] Asts
2S£ AIZIS SHELICL 25 S0l 7|7t Soto] 25 T Algte ELrt
MK 25 7 ARso| EAIELIC 02 CH(RIBts Z9) #A 25 Az
of7l0fl= ZE ol 2|, 22l ofzfo] EBCHR UM EF AR
AU XFAER, ool 2Y] 5 BE MetgL|ct
52 Exe A|ZH0| ZEHELICH
25 shuis A8 WY wonth
1. E shEolM 22 HES ot

>

2. UZ eHO| EA|ELILE 25 FIEE

HELICHEA == E39). 5. w7
. ZUBE LS AT
Exercise
) - . 25 T Aol et 2T ]
3 ) 1hr30min Ste e =
0 min to go today o AH|El ZZ22| 3l 25 A|ZHE ==
AlZh.
E= o 230f CHOH SEH.
3. “HM»ofzjol N 2SS HLICt o 231} A El gitHof| CHSr Yt HE

el
HEAE = &S sHHoM 28 2
et

H 3, Exercise

120 | HZ 121 | A%



Ho

e

1hr 30 min

1 hr 30 min of 30
60m

30m

Illllll ||IIII Ill .
6

12 AM 12 PM 6
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Insight

You haven't yet met your daily exercise goal. Keep
trying. Regular exercise during the day helps you
sleep bhetter at night.

About exercise

Your hearing aids can classify your physical
activities and measure the amount of time you
spend exercising throughout the day. The count
displayed here represents that time, and includes
all tracked activities such as brisk walking,
running, biking, and aerobic movements made
throughout the day. The default goal for exercise
is 30 minutes. You can change this goal by hitting
the "Change goal" button.

122 | A&

25 SHE Mo WY
25 sieio) M 2 WAL Hehct
2= 21 3}Ho= 0|538tT, 0f7(0] A
QAR 2t SES HY w4
ALict

HIE: SH W37 HEC| 9Kl H3t|of
ofet CHE 4 UBLICH

Change goal

= o =
BH7|= o8 ¢ 2UH 2SS +E

SLICH 27| 2o = 27|
TIsH Abgto| EA|EIL|CE.

-

ESE|X] ESLICE (Al &2[7].

123 | A&



2. U7 sHO| BEAIELILE HI| IIEE

HELICHEAIE = B2).

Walking
% ) 3,200 steps

6,800 steps to go today

CC =
[—

e
3. "M offo M ZFSS "ELIC

HEAE= &F stHo|M HIIE
et

C

& Walking

124 | 71

271

4,

o, F, 8 EE W HES Hotol Asts
717t Sotel 27| T AFgHS ELICL
J2 CH(@sHs ) R 27| Azt
ofzflol EELHR MM SF YRS
MegtL|ct,

Month

125 | A%



271

ﬁ 3,200 steps
:

3,200 of 10,000 steps
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Insight

You haven't yet met your daily step goal. Keep
trying: Tracking your steps can help motivate you
to choose healthy activities in the future.
About walking
Your hearing aids measure the number of steps
you take throughout the day. The steps counted
here those specific to walking only. They do not
include those from running and other daily
activities. The default goal for total steps is 10,000

per day. You can change this goal by hitting the
“Change goal" button.
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155 2 3,800
cal miles steps
Insight

Finding it hard to meet your daily exercise goal?
Get motivated by asking a friend or family
member to join you.

About running

Your hearing aids classify your physical activities
and can measure the amount of steps taken and
time spent running. The count displayed here is
distinct to running and does not count time from
other activities such as biking and aerobics. Time
spent running will count towards your total
exercise goal. The default goal for total exercise is
30 minutes per day. You can change this goal by
hitting the "Change goal" button.
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50 of 30 min
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300 50
cal min
Insight

Finding it hard to meet your daily exercise goal?
Get motivated by asking a friend or family
member to join you.

About indoor biking

Your hearing aids can classify your physical
activities and can measure the amount of time
you spend riding a bike. The count displayed is
distinct to indoor biking and does not count time
from other activities such as walking, running, or
aerobics. The default goal for total exercise is 30
minutes per day. Time spent indoor biking counts
toward this goal. You can change this goal by
hitting the "Change goal" button.
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Insight

Finding it hard to meet your daily exercise goal?
Get motivated by asking a friend or family
member to join you.

About aerobics

Your hearing aids can classify your physical
activities and can measure the amount of time
you spend performing a aerobic-type activity. The
count displayed here is distinct to aerobics and
does not count time from other activities such as
running and indoor biking. Activities that
constitute aerobics include jumping jacks, lunges,
squats, toe touches, and some yoga and dancing.
The default goal for total exercise is 30 minutes
per day. Aerobic exercise counts toward this goal.
You can change this goal by hitting the "Change
goal" button.
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Fall detected

It looks like you fell. Your Fall Alert
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Fall Alerts @
Send text alerts to contacts if you

fall.
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Invite sent

First name ®

Last name
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¢ Settings  Fall Alert settings

System active
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CONTACTS

Kris Andersen
Active

© Add contact
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Fall detected
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Jan 28 : 5:50 PM
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New for you See all

<= Personalize your content
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I'm new to hearing aids

Start with the basics

I've worn hearing aids before
Skip the basics
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Great! Let's start with
the basics

Get to know your new hearing aids and build
confidence with personalized topics each
week.
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Build your skills and
knowledge

Get the most out of your hearing aids with
brief lessons and tips just for you.
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New for you See all

What to expect from new
hearing aids

—— ’ Getting to know your app
Home screen

"}a J Tips for adjusting to
- i,l_' hearing aids
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HE ALEXI0A| LEEE
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Popular topics

Get started >

Using your hearing aids >
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(® Account >
s App settings >
@ About & privacy >
() Help center >
© TeleHear >

177 | RtAlst HE



A o 4

AHE SPH2 M AF MM HEE A A SPHO|ME=E AR HF o{EHS
MZEELICE of2{et MM HE = AHXMEX| =5c S8 7| d¥E HElg
HAY & ACMH CHS LHEO| ZBHE|0] USLICH LHES Cha2t Z&LCE
SEHE o Hojd g2 My
e 0|2 M
® Hear Share 8%
o O|H|Y T4
o HUHS App settings
o A ™ H|E M3}
.ot =0k /\ Fall Alert settings >
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More

Deactivate your account
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More
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About & privacy

(1) About
@ Privacy Policy
EULA

7 Consents
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® How to care for your hearing aids

Learn how to keep your new hearing aids
working their best.

Today
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EAlElE B7HY BXIS HES
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lis 5-minute exercise today

|ce this simple exercise to avoid .@I
ing fatigue.
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Please enter the 6 character code provided
by your hearing professional.

U Pllal[K[[8 0

2Bl _ TeleHear HZ 2 AHXMEX| HHY
USLICE.
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More
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) TeleHear >
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More
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© TeleHear >
3. MRt FIIE B
o Add professional
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| have a code

Don't have a code? Please contact your hearing
professional.

6. 6Xf2| ZES YUHBIHUAIL.

Please enter the 6 character code provided
by your hearing professional.
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Remote adjust only
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Share data C

Share your hearing aid data, such as usage and
interaction details, with your hearing professional.

9. AR(RH HLHE BSIH ASELICH
r- =
Hearing professional Done
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Your hearing professional

Starkey Center for Excellence
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&é Current Program

Outdoors
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Rig QNS HEsts W
1. B SHEOIM REME HEE B

More

2. XtMist MHE M 70lA,
TeleHearE §TLICH

© TeleHear >

3. "X - of2Hof| A
TeleHear &}H SHEHO| A
MZ2 X[g ™S HSIMAIL.

Help request

Befaore you reguest help, it is recommended that you run
Self Check first to confirm your hearing aids are in
working order

© New help request
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4. K@ 27 3HHO| LtEHELICE
HIAE XA 270 HAXIE &2
ChE MESHI|E "stiAlL.

{ TeleHear Help request

Messaging Assistant

Hi! Looks like you have a remote
help request for your hearing care
professional today.

Please begin by describing your
sound issue. Answer each
question that appears below.

5. X | HFO0| LIEFHLICH CE &
ASE 2RIE 7HY B st g2
DoieiL|nl? G 3t WS Mzt =
CISS ®eLICH

Which best describes your sound issue? Select
one:

Own voice
Tinny / sharp / shrill

Too loud

[ Too soft / muffled ]

Other

196 | TeleHear
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Which also describes your sound issue? To help
your hearing care professional find the best
solution, select all that apply:

O Music

(O Voices in background noise
@ Voices - female / children
O Voices - male

O Other

Mo 2k H20| H2E + YBLICt,
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Which program needs adjusting for the sound
issue? Select all that apply:

@ Personal
(O Outdoor
O Meeting

@ car

8. HH

2

H2o| LIEFLLICE O} &
SR ZHHO sHe BHI|=
Limk? £ 8t HS MeEst 3
BHBHLICE

olo 2 Ho
mo e |n

040 =

Which hearing aid needs adjusting for the sound
issue?

Left

Right

C |
.
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9. HAE XH2 2 22
2|0 A2 FIPH ARE X ME
HEIL A=K 2EYLICH

Messaging Assistant

Thank you for describing your
sound issue.

If there are any other details
you'd like your hearing care
professional to know, please
send in a message below.

If not, complete this help
request.

o EHO| 02! B2, ot Shto| O
HIAMXIE YHSIHAIL. O3 TS

[ |
HE&S "ot

Write a message... o

Complete help request

TeleHear X| ¢ RH0| 2t2E[R T M2t
Ze| MEJH7t w2 A BhHE ZdQlL|Ct
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Programs
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Personal
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3. S EHMOZ 0|53t 0f7|0f| A
MER ARE MESH| HEO|
HEA|ELICH o] HES "Lt

@ Try new sound

Tap to try new sound settings

4. M2E 2% Hlwdt| ool
LIEFELICE. siEsts 2 HES ®oto]
71ERM) M2E 280 MER ARRE

MAEE EDH|WSHHAL.
Compare sound
settings

Try each sound setting where you use this
program most. Tap Next to save your
preference or request more changes.

New sound setting

Now active

@ Old sound setting
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New sound setting
Now active

2. ME2 M2E 8 {x| 3}=0|
LIEFEfLICH AHRE A MES
ef |

Keep new sound
setting

Save the new sound setting to your
hearing aids and complete this help
request.

Or send a message to accept the new
setting and request more changes.

Save sound setting
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3. Y2 2|7 HEE D X 2F0
AZEASS LELICL O[F ME2
AIRE MY (Z2IY)S AISY £

AFLIL

Making program
changes to your
hearing aids

This could take up to 5 seconds.

Old sound setting

Now active
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2. 7|E M2E 2% /X 2HHo|
LIEFELICE M2E 8" MBS
et

Save sound setting

H2: =7 HES @FSHY| 2[sH HAIXIE
&St H HAIX] &S BeLCt
TeleHear X|® @8 slHO =2 =07},

O7IoflM RS 2 A HEE = ASLICL
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ARE|QUSS LELICE O I|E
MEE MM(ERIM)S A4 A
gLict

Making program
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hearing aids

This could take up to 5 seconds.
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Refill prescription
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Date Today

o Time 9:41
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e Repeat Never
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Take medication
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< More Reminders

(] Take medication
01/28/23, 12:00pm

[] Schedule appointment
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& Mark as complete?

This reminder will disappear when you
mark it as complete.
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01/28/23, 5:00pm
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Your language text

English

Excuse me, I'm lost. Can you help me?
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Spanish

Disculpe, estoy perdido. ;Me puedes
ayudar?
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English

Take the medicine twice a day. Once
before breakfast and again before
dinner.
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